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ABSTRACT

This research proposal explores the role of school libraries in promoting literacy among
students, focusing on Mafiga Secondary School in Morogoro Municipality. The purpose
of the study is to assess how access to library services, reading materials, and library
management contribute to students’ reading and writing skills. With literacy being a
foundation for academic success and lifelong learning, the school library plays a vital role

in shaping students' intellectual growth.

The study will adopt a mixed-methods approach, involving questionnaires, interviews, and
observation to collect data from students, teachers, and librarians. The findings are expected
to reveal the level of utilization of library resources and the challenges that hinder effective
use of libraries in Tanzanian secondary schools. Furthermore, the research will suggest
strategies for improving school library services to enhance literacy and academic

performance.

By understanding the importance of libraries in the education system, this study will
provide insights for educators, policymakers, and school administrators to strengthen

literacy development among secondary school students in Morogoro and beyond
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CHAPTER ONE
GENERAL INTRODUCTION

1.0 Introduction

This chapter provides an overview of the study, outlining the background, problem
statement, objectives, research questions, significance, scope, limitations, delimitations,
and organization of the study. It sets the foundation for understanding the critical role that
school libraries play in enhancing literacy among students. The chapter contextualizes the
research within the broader educational landscape of Tanzania, highlighting the challenges
and opportunities associated with school library utilization. By examining existing
literature and identifying gaps, the chapter justifies the need for the current study. It also
delineates the specific focus on Mafiga Secondary School, providing a rationale for its
selection as the case study. The structure of the chapter ensures a comprehensive
understanding of the research problem and the intended approach to address it. Each section
contributes to building a coherent narrative that guides the reader through the research

process.

1.1 Background to the Study

Literacy is a fundamental component of education, serving as a cornerstone for personal
and national development. It encompasses the ability to read, write, and comprehend
information, which are essential skills for academic success and lifelong learning. School
libraries have been recognized globally as pivotal in promoting literacy by providing access
to diverse reading materials and fostering a culture of reading among students. In developed
countries, well-resourced school libraries contribute significantly to students' literacy

achievements by serving as centers for research, creativity, and independent learning

(Mahendra et al., 2024).



In the African context, the role of school libraries in enhancing literacy is gaining
recognition, though challenges persist. Initiatives like Ghana's 'Libraries Without Walls'
have demonstrated the potential of innovative approaches in promoting literacy across the
continent. This program, which utilizes mobile libraries and digital tools, has reached over
12,000 learners between 2021 and 2023, emphasizing the importance of local languages
and culturally relevant materials in literacy development (UNESCO, 2024). Such initiatives
underscore the transformative impact that well-implemented library programs can have on

literacy outcomes.

In Tanzania, the government has acknowledged the importance of school libraries in its
Education and Training Policy of 2014, which encourages the establishment and
maintenance of functional libraries to enhance the learning environment. Despite this
policy directive, many secondary schools face challenges in providing adequate library
services due to limited funding, insufficient space, and a lack of trained personnel
(Mwinyimbegu, 2020). Consequently, the potential of school libraries to promote literacy
remains underutilized, particularly in public schools where resource constraints are more

pronounced.

Specifically, in Morogoro Municipality, public secondary schools like Mafiga Secondary
School often have limited library facilities and resources. Students may not have regular
access to reading materials beyond classroom textbooks, which hampers the development
of reading habits and literacy skills. Teachers also face difficulties in encouraging extensive
reading due to the lack of supportive resources. This situation highlights the need to assess
the current state of school libraries and explore strategies to enhance their role in promoting

literacy among students.



1.2 Statement of the Problem

Literacy is a critical determinant of students' academic performance across all subjects.
However, in Tanzanian public secondary schools, many students struggle with reading and
writing, limiting their ability to comprehend lessons, complete assignments, and perform
well in examinations. One contributing factor to low literacy levels is the inadequate use or
absence of school library services. Although school libraries are intended to serve as centers
for reading and learning, many are poorly equipped or underutilized. At Mafiga Secondary
School, while a library facility exists, its effectiveness in enhancing students' literacy skills

has not been thoroughly evaluated, raising concerns about its utilization and impact.

The problem is further exacerbated by the lack of proper monitoring and support
mechanisms to ensure that library services align with educational goals. Students often lack
access to supplementary reading materials beyond textbooks, and teachers may not be
trained to integrate library resources into their teaching. As a result, the potential of the
school library to enhance literacy remains untapped. If this situation persists, students will
continue to face difficulties in reading and comprehension, negatively affecting their
overall academic performance. Therefore, it is imperative to investigate the actual use of

the school library and its contribution to literacy development at Mafiga Secondary School.

1.3 Objectives of the Study
1.3.1 General Objective

The main objective of this study is to examine the role of the school library in promoting

literacy among students at Mafiga Secondary School in Morogoro Municipality.

1.3.2 Specific Objectives

1. To identify the types of literacy resources available in the school library at

Mafiga Secondary School.



1i. To assess how students and teachers utilize the library to promote literacy skills.
iii. To propose strategies for improving library services to enhance literacy

development among students.

1.4 Research Questions

1. What types of literacy resources are available in the school library at Mafiga
Secondary School?

il. How do students and teachers utilize the school library to improve literacy?

1ii. What strategies can be implemented to improve library services and promote

literacy among students?

1.5 Significance of the Study

This study is significant as it seeks to elucidate the contribution of school libraries to the
development of literacy among secondary school students. Literacy is essential for
academic success and lifelong learning, and understanding how school libraries can support
literacy development is crucial for educational stakeholders. The findings will inform
school administrators on ways to enhance library services to better support student learning.
Teachers will gain insights into integrating library resources into their teaching practices,
while students will become more aware of the benefits of utilizing library resources for

academic and personal growth.

Furthermore, the study will provide valuable information to policymakers and education
stakeholders aiming to improve the quality of secondary education in Tanzania. It may
influence future investments in library infrastructure, materials, and staff training. By
highlighting the challenges and potential of school libraries, the research may encourage

the development of targeted interventions to promote literacy. The findings may also be



applicable to other schools facing similar challenges, thereby contributing to broader efforts

to enhance literacy through effective library services.

1.6 Scope of the Study

The study focuses on Mafiga Secondary School in Morogoro Municipality and examines
the role of the school library in promoting literacy among students. It targets students,
teachers, and school administrators involved in using or managing the library. The research
concentrates on the types of resources available in the library, their utilization, and their
impact on students’ reading and writing skills. It does not cover other factors influencing
literacy, such as home environment or individual student motivation, although these may

be mentioned where relevant.

By concentrating on a single school, the study allows for an in-depth examination of the
issues within the constraints of time and resources. While the findings may not be
generalizable to all schools in Tanzania, they will provide valuable insights applicable to
other public secondary schools facing similar challenges. The study employs both
qualitative and quantitative methods, including questionnaires and interviews with students

and teachers, to collect comprehensive data.

1.7 Limitations of the Study

The study is anticipated to encounter several limitations. Time constraints may affect the
depth of data collection, and financial limitations may restrict the sample size or the ability
to conduct comparative analyses with other schools. Additionally, obtaining honest
responses from students and teachers may be challenging due to fear of criticism or lack of
awareness about the topic. Some participants may be unwilling to fully engage in the study

due to time constraints or workload.



Access to accurate records or official reports regarding library usage may also be limited.
The reliance on self-reported data introduces the possibility of bias or inaccuracies. To
mitigate these challenges, the researcher will ensure confidentiality, build trust with
participants, and employ multiple data collection methods to enhance the reliability of the

findings.

1.8 Delimitations of the Study

The study is delimited to Mafiga Secondary School in Morogoro Municipality and
specifically focuses on the role of the school library in promoting literacy. It does not
explore broader educational challenges or other literacy programs outside the school
context. The research is confined to public school settings, acknowledging that private

schools may have different resources and management systems.

The decision to focus on a single school allows for a detailed analysis within the available
time and resources. The study is limited to data collected from selected students, teachers,
and school administrators, and the findings will be interpreted within this context. Despite
these delimitations, the study aims to provide valuable recommendations for improving

library utilization to support literacy development.

1.9 Organization of the Study

This research project is organized into five chapters. Chapter One introduces the study,
including the background, problem statement, research objectives, research questions, and
significance of the study, as well as the scope, limitations, and delimitations. Chapter Two
provides a detailed review of literature related to school libraries and literacy promotion,
encompassing global, African, Tanzanian, and local perspectives. Chapter Three outlines

the methodology used in the research, including the research design, sample selection, data



collection methods, and data analysis procedures. Chapter Four presents and analyzes the
findings of the study. Finally, Chapter Five summarizes the findings, draws conclusions,

and offers recommendations based on the research results.



CHAPTER TWO
LITERATURE REVIEW
2.0 Introduction

This chapter reviews related literature concerning the role of school libraries in promoting
literacy among students. It discusses relevant theories, global and local perspectives, and
empirical studies that address the functions of school libraries and how they influence
literacy levels. The chapter is organized into several key sections: theoretical review,
empirical literature review, research gap, and the conceptual framework. The theoretical
review outlines educational and literacy theories that explain the connection between
libraries and student learning. The empirical literature review presents findings from
previous research studies conducted globally, regionally, and locally to identify best
practices and challenges in the use of school libraries. The section on the research gap
highlights areas where current knowledge is limited and justifies the need for the present
study. Finally, the conceptual framework illustrates the variables of interest and their
interrelations, which guide the study’s data collection and analysis process. By the end of
this chapter, the reader gains a comprehensive understanding of the academic context

within which the study is positioned.

2.1 Theoretical Review

The theoretical foundation of this study is based on the Constructivist Learning Theory and
the Information Literacy Framework. Constructivist theory, pioneered by educational
theorists like Jean Piaget and Lev Vygotsky, posits that learners actively construct
knowledge through interaction with their environment (Schunk, 2020). In the context of
school libraries, this theory emphasizes the importance of students having access to diverse

resources, which they can explore to construct meaning and knowledge. School libraries



provide a conducive environment where learners can develop literacy skills by engaging

with books, digital content, and other educational materials.

Additionally, the Information Literacy Framework, developed by the Association of
College and Research Libraries (ACRL), underlines the ability to identify, locate, evaluate,
and use information effectively (ACRL, 2021). This framework is essential for secondary
school students, as it enhances their capacity to engage in self-directed learning and
independent inquiry. Through structured library programs and resource access, students
acquire critical literacy and information skills, which support both academic achievement
and lifelong learning. These theories jointly inform the design and implementation of

effective library services aimed at fostering literacy and self-learning among students.

Furthermore, the Reading Engagement Theory by Guthrie and Wigfield (2022) supports
the importance of motivation and engagement in literacy development. The theory suggests
that students are more likely to develop strong reading habits when they are exposed to
stimulating reading materials, receive support from educators, and engage in discussions
that promote comprehension. In this regard, school libraries act as motivational spaces that
encourage students to read for both academic and personal growth. These theoretical
perspectives help frame the current study and justify the focus on school libraries as

essential environments for literacy enhancement.

2.2 Empirical Literature Review

2.2.1 The availability and accessibility of library resources in promoting literacy
among students.

Alabi et al. (2022) conducted a study in Nigeria to evaluate how the presence of library
resources affects students’ reading proficiency. They found that schools with a variety of

books, including fiction, nonfiction, and academic texts, had students who demonstrated



stronger reading comprehension and language skills. Their findings suggest that the
physical availability of books and digital resources is fundamental in promoting a literacy-
rich environment. However, the study also noted that many schools lack updated materials
and face limitations in library infrastructure. This insight highlights the need for continuous
investment in school libraries, especially in under-resourced areas like many schools in
Tanzania. The findings align with the present study's objective to assess how availability

contributes to literacy among students of Mafiga Secondary School.

In South Africa, Dube (2021) investigated the impact of resource accessibility in rural
school libraries. His research confirmed that limited access, due to either location or
restricted library hours, hindered students’ ability to improve their literacy levels. Dube
emphasized that not only the presence of materials matters but also how easily students can
use them. Accessibility issues such as distance from the classroom, operating schedules,
and a lack of staff hinder student engagement with library services. These findings are
relevant for Morogoro schools, where logistical and financial constraints may impede full
utilization of library facilities. Therefore, this study will assess whether students at Mafiga

Secondary School face similar barriers.

In Tanzania, Mwinyimbegu (2020) found that while some secondary schools had
established library structures, the majority lacked basic resources such as textbooks,
reference materials, and multimedia tools. The study observed that even when libraries
existed, they were underutilized due to poor organization and inadequate staffing. This
scenario limits the potential of libraries to influence literacy positively. The findings from
this research will help compare the current state of libraries in Morogoro Municipality with
national trends. They also provide a foundation for analyzing whether availability and

accessibility are adequately addressed at Mafiga Secondary School.

10



UNESCO (2024) highlighted a successful program in Ghana—"Libraries Without
Walls"—which ensured that library services reached marginalized communities through
mobile libraries and community centers. This initiative significantly improved reading
habits and literacy levels among students who previously lacked access to libraries. The
findings emphasize that accessibility goes beyond physical infrastructure—it includes
outreach, inclusivity, and user-friendly programs. Drawing from this model, the current
study considers how library services at Mafiga Secondary School can be improved to

enhance accessibility and promote literacy.

2.2.2 School libraries support students’ reading habits and academic performance.

Mahendra et al. (2024) conducted research in Indonesian elementary schools and
discovered a strong relationship between student engagement with school libraries and
improved reading motivation. They noted that library activities such as reading
competitions, storytelling sessions, and reading clubs significantly increased students’
interest in reading. These initiatives not only improved reading habits but also impacted
academic performance across several subjects. Their study shows that an interactive and
student-centered library program can yield significant literacy benefits. This finding is
relevant in analyzing how Mafiga Secondary School could use similar approaches to

strengthen literacy.

Mbwana and Lema (2023) conducted a regional study in Dodoma Region, Tanzania, and
their findings support the idea that regular library use improves students' academic
performance. They noted that students who used the library at least three times a week had
better examination scores in English and Kiswahili compared to those who rarely visited.
They emphasized the role of a quiet, resource-rich environment in fostering better study

habits and reading culture. These results suggest that libraries serve as both literacy and

11



academic support hubs. The current study adopts this lens to assess the frequency and type

of student engagement with the library at Mafiga Secondary School.

Dube (2021) also noted that reading engagement goes beyond just using textbooks; students
need access to reading material that reflects their interests and cultural background. His
study found that libraries that stocked African literature, biographies, and youth-oriented
magazines attracted more student readers. This approach supported both language
development and cultural identity. This finding is particularly relevant to the current study,
as it seeks to understand how reading materials in Mafiga's library reflect the students’

interests and contribute to regular reading habits.

A recent UNESCO (2024) literacy initiative supported the use of digital libraries and
reading apps in low-income schools. The program demonstrated that digital resources
increased reading frequency and comprehension, especially among students with limited
access to print materials. This insight introduces another layer to be considered in the
present study the integration of digital tools into school libraries. Therefore, the research
will explore whether Mafiga Secondary School employs any form of technology in its

library services to enhance literacy and academic performance.

2.2.3 The challenges facing school libraries in promoting literacy among students.

Alabi et al. (2022) identified several challenges in their Nigerian study, including
inadequate funding, shortage of qualified librarians, and poor maintenance of library
facilities. These limitations affected the functionality of the library and hindered students’
consistent use of the space. In line with the current study, these findings show that

challenges are a major determinant of how well libraries can contribute to literacy

12



development. The Mafiga Secondary School context will be examined for similar or unique

barriers that may limit the library’s potential.

Mwinyimbegu (2020) highlighted that bureaucratic procurement processes often delay the
acquisition of new books and educational materials in Tanzanian schools. This delay leads
to the use of outdated materials that do not meet current academic or reading interests of
students. This inefficiency demotivates both students and teachers from using the library
regularly. The findings will guide this study in identifying administrative and structural

issues that could be affecting the effectiveness of Mafiga Secondary School’s library.

Mbwana and Lema (2023) also pointed out that lack of awareness among students and
teachers about available resources contributes to low library use. Their study revealed that
many students were unaware of the different services offered by the school library,
including reference services, reading clubs, and digital resources. They recommended
regular sensitization programs to increase library visibility and utility. The current study
will explore how Mafiga Secondary School communicates about library services and

whether awareness impacts student usage.

Dube (2021) found that libraries in under-resourced areas often become obsolete due to
neglect and lack of innovation. Without regular training for librarians and incorporation of
new reading strategies, libraries fail to serve modern learners effectively. This calls for a
re-evaluation of how libraries are managed and updated. The current study considers this a
critical point and will examine the training, motivation, and skills of the library staff at

Mafiga Secondary School.

13



2.3 Research Gap

Despite growing evidence that links school library access to improved literacy outcomes,
there is limited research on the effectiveness of library services in Tanzanian public
secondary schools, particularly in Morogoro Municipality. Most of the available studies,
such as those by Mwinyimbegu (2020) and Mbwana and Lema (2023), have provided
generalized findings without focusing on specific schools or conducting in-depth case
studies. This leaves a gap in understanding how individual school contexts, resource
allocation, and teacher-student interaction within the library setting influence literacy

outcomes.

Additionally, while some schools may have library infrastructure in place, there is
insufficient data on the actual utilization of these resources by students and teachers. There
is also a lack of research that explores how students perceive and engage with libraries, and
whether they see libraries as useful tools for improving literacy. The role of trained
personnel, the types of available reading materials, and library-based learning programs
also remain underexplored in local settings. Therefore, this study aims to explore these
specific gaps by assessing the current state, usage, and perceived impact of the school

library at Mafiga Secondary School.

2.4 Conceptual Framework

The conceptual framework for this study is grounded in the interaction between school
library resources and student literacy outcomes. The framework identifies three key

variables: independent variables, intervening variables, and dependent variables.

14



o Independent Variables: Availability of library resources (books, computers, digital
content), accessibility of the library (operating hours, seating space), and support

services (trained staff, reading programs).

o Intervening Variables: Frequency of library use, student motivation, and teacher

guidance on library usage.

o Dependent Variable: Literacy development among students, which includes
improved reading skills, writing proficiency, comprehension, and academic

performance.

This framework suggests that the presence and quality of school library resources,
moderated by usage patterns and institutional support, significantly influence literacy
outcomes among students. It provides a basis for data collection and analysis, helping to
understand the nature of relationships between these variables.

2.5 Summary of the Chapter

This chapter has reviewed the theoretical and empirical foundations relevant to the study
of school libraries and literacy promotion. The Constructivist Learning Theory,
Information Literacy Framework, and Reading Engagement Theory were discussed to
provide a theoretical lens for the study. Empirical literature from Tanzania and other
countries provided evidence of the importance of library access and utilization in promoting
student literacy. The research gap identified the need for localized studies, particularly in
public secondary schools like Mafiga Secondary School in Morogoro Municipality.
Finally, the conceptual framework outlined the study's variables and their
interrelationships. This foundation prepares the ground for the next chapter, which outlines

the research methodology that will guide data collection and analysis in this study.
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CHAPTER THREE
RESEARCH METHODOLOGIES

3.0 Introduction

This chapter provides a comprehensive overview of the methodologies employed in
conducting this research. The chapter discusses in detail the study area, research design,
target population, sample size, and sampling techniques. Additionally, it highlights the data
collection methods, data analysis procedures, presentation methods, and the delimitations
of the study. The chapter further addresses the measures taken to ensure the validity and
reliability of the research instruments. Ethical considerations followed during the research
process are also elaborated upon. The methodological approach adopted in this study aimed
to ensure that the findings are both credible and applicable to the real-world educational
setting. The use of both qualitative and quantitative techniques enhanced the robustness of
the study. By combining descriptive design with purposive and random sampling, the
research was able to gather diverse views from key stakeholders in the educational

environment.

3.1 Study Area

The study was conducted at Mafiga Secondary School, located within the urban boundaries
of Morogoro Municipality in Tanzania. Morogoro is one of the prominent municipalities
known for its active participation in educational and developmental initiatives. Mafiga
Secondary School was chosen due to its well-established library infrastructure and its
accessibility to the researcher. The school's demographic composition, which includes
students from various socio-economic backgrounds, made it ideal for analyzing the impact
of library services on academic performance. The location also provided logistical

convenience, reducing the cost and time of conducting fieldwork. According to the

16



Morogoro Municipal Council (2023), the region has made substantial investments in
secondary education, including the provision of learning resources like libraries. This made
it a relevant site for exploring how library services are utilized and their effects on learning
outcomes. Additionally, the school administration expressed willingness to support the
research, thereby facilitating smooth data collection. The choice of the study area ensured

that the findings could be relevant to similar educational contexts within Tanzania.

Tittle: A map of Mafiga secondary

3.2 Research Design

This study adopted a descriptive research design, which is suitable for studies aimed at
describing characteristics of a population or phenomenon being studied. Descriptive design
allows for a detailed account of the existing conditions without altering any variables,
making it appropriate for evaluating the role of school libraries in enhancing student
academic performance (Kothari, 2004). The design enabled the researcher to systematically

collect information that could answer the research questions accurately. It also allowed for
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the use of mixed methods, incorporating both qualitative and quantitative data. This
approach enriched the findings by providing a holistic understanding of the library's impact.
The descriptive nature of the design helped to identify patterns and relationships among the
variables, which were then analyzed to draw meaningful conclusions. Furthermore, the
design was flexible enough to accommodate both structured and open-ended data collection
tools. The use of this design ensured that the study was grounded in real-life experiences

of students and educators, thereby increasing its relevance and applicability.

3.3 Study Population

The target population for this research comprised students, teachers, and school
administrators at Mafiga Secondary School. The total population of the school was
approximately 300 individuals, including 250 students, 40 teachers, and 10 administrative
staff. These groups were selected because they interact directly with the school library and
are therefore in a good position to provide accurate and relevant information. Students were
the primary focus since the research aimed to assess how library usage affects their
academic performance. Teachers were included to provide insights into how they integrate
library resources into their teaching. Administrators and the librarian were involved to shed
light on the management and operational aspects of the library. The diversity within the
study population enhanced the validity of the findings by incorporating multiple
perspectives. Including different stakeholders also allowed for triangulation of data, which
strengthens the reliability of the conclusions drawn. According to Kombo and Tromp
(2006), selecting a well-defined population ensures that the research remains focused and

manageable.
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3.4 Sample Size

The sample size selected for this study was 60 respondents, chosen from the target
population using appropriate sampling techniques. This number included 40 students, 15
teachers, and 5 school administrators, including the school librarian. The sample size was
determined based on the principle of representativeness and the scope of the research.
According to Mugenda and Mugenda (2003), a sample size of at least 10% of the population
is acceptable in descriptive studies, especially when time and resources are limited. The
chosen sample was deemed adequate to provide reliable and valid information that could
be generalized to similar settings. A smaller but representative sample allows for more in-
depth data collection and analysis. Each category of respondents was given specific
instruments designed to capture their unique experiences and perspectives. The sampling
also ensured a balanced gender representation to avoid bias. Overall, the sample size was

sufficient to achieve the research objectives and answer the research questions effectively.

Table 3.1: Sample size of 60 respondents

1. | Students 40 66.67
2. | Teachers 15 25.00
3. | School Administrators & Librarian | 5 8.33

3.5 Sampling Techniques

A combination of purposive and simple random sampling techniques was employed in
selecting the study participants. Simple random sampling was used to select students to
ensure that each individual had an equal chance of being chosen, thus minimizing selection

bias. The random approach increased the representativeness of the student sample. On the



other hand, purposive sampling was employed to select teachers, school administrators,
and the librarian based on their roles and relevance to the study objectives. These
individuals were chosen because they possess specific knowledge and experience regarding
the library's use and management. The integration of both techniques allowed the
researcher to gather comprehensive data from individuals who were both randomly chosen
and strategically selected. This approach aligns with the recommendations by Creswell
(2014), who emphasizes the importance of mixed sampling techniques in educational
research. The method enhanced the richness and depth of the data collected. It also allowed
the researcher to compare and contrast perspectives from different educational

stakeholders.

3.5.2 Purposive Sampling

Purposive sampling was particularly essential in selecting key informants such as the
school librarian and administrators. These individuals were selected intentionally because
of their unique positions and expertise related to the school library's operation and usage.
According to Patton (2002), purposive sampling is effective when researchers seek insights
from individuals who are especially knowledgeable about the subject matter. In this study,
the school librarian provided detailed information on the availability, categorization, and
circulation of library materials. School administrators offered insights into the policies and
budget allocations affecting library development. Teachers were selected based on their
subject areas and their tendency to refer students to the library for additional learning
materials. This method ensured that the data collected were rich and directly relevant to the
research questions. The purposive selection also helped the researcher to maintain focus
and depth in data collection, particularly when time constraints were a factor. Hence,
purposive sampling contributed significantly to the validity and relevance of the study

findings.

3.6 Methods of Data Collection

The study employed two primary data collection methods: interviews and questionnaires.
These tools were selected to capture both qualitative and quantitative data. Questionnaires
were distributed mainly to students to collect standardized data on their frequency of library
usage, types of materials used, and their academic performance. Interviews were conducted

with teachers, administrators, and the librarian to gain deeper insights into library
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management, accessibility, and challenges. The dual approach facilitated triangulation,
which enhances data reliability. The tools were pre-tested in a pilot study to ensure clarity
and effectiveness. The combination of interviews and questionnaires made it possible to
validate information across different groups. As noted by Best and Kahn (2006), using
multiple data collection methods strengthens the overall validity of the research. The
mixed-method approach also accommodated the diverse literacy levels and preferences
among the respondents. Overall, the data collection methods were appropriate and aligned

with the study's objectives.

3.6.1 Interview

Structured interviews were used to collect qualitative data from teachers, school
administrators, and the librarian. The interviews included a predetermined set of questions
to ensure consistency across respondents. However, follow-up questions were also used to
probe deeper into specific issues. This method allowed the researcher to explore
perceptions and attitudes that could not be captured through questionnaires alone.
Interviews were conducted face-to-face, and each session lasted approximately 30 minutes.
Respondents were given prior notice and informed of the purpose of the interview.
According to Cohen, Manion, and Morrison (2007), interviews are effective tools for
collecting in-depth and context-rich information. The responses were recorded with the
consent of the participants and later transcribed for analysis. This method was particularly
useful for understanding the administrative and operational aspects of the school library.

The qualitative data collected through interviews added depth to the study findings.

3.6.2 Questionnaire

Questionnaires were distributed to 40 students to collect quantitative data on their use of
the school library. The questionnaire was divided into sections that covered demographics,
frequency of library visits, types of materials used, and perceived academic benefits. Both
closed and open-ended questions were included to allow for structured and elaborated
responses. The questionnaires were self-administered under the supervision of the
researcher to ensure clarity and completeness. They were designed in simple English to
accommodate students of different academic levels. According to Orodho (2005),
questionnaires are efficient for collecting data from large groups in a short period. The data

from the questionnaires were later coded and analyzed using Microsoft Excel. The use of
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questionnaires enabled the researcher to gather a wide range of views and experiences from
the student population. This method was cost-effective and time-efficient, contributing to

the overall success of the data collection phase.

3.7 Data Presentation and Analysis

Data presentation and analysis involved organizing the collected data to answer the
research questions systematically. Quantitative data were analyzed using descriptive
statistics, including frequencies and percentages. These were presented in tables, charts,
and graphs for clarity and ease of interpretation. Qualitative data from interviews were
analyzed thematically to identify recurring patterns and themes. This dual analysis
approach ensured that both numeric trends and narrative insights were captured. According
to Miles and Huberman (1994), combining different types of analysis strengthens the
validity of the research. The data analysis process was guided by the objectives of the study,
ensuring that each finding was directly linked to a research question. The use of software
tools like Microsoft Excel facilitated accurate calculations and visual representations. This
comprehensive approach to data presentation and analysis enhanced the credibility and

usability of the research findings.

3.8 Data Analysis and Presentation
3.8.1 Data Analysis

Data analysis began with the sorting and cleaning of responses to remove incomplete or
inconsistent entries. Quantitative data from the questionnaires were coded and entered into
Microsoft Excel for statistical analysis. Descriptive statistics such as frequencies, means,
and percentages were used to interpret the numerical data. Qualitative data from interviews
were transcribed, categorized, and analyzed using thematic analysis to identify major
themes related to library usage and academic performance. The analysis focused on
identifying correlations between library use and students’ academic outcomes. As noted by
Braun and Clarke (2006), thematic analysis is suitable for identifying, analyzing, and
reporting patterns within qualitative data. The data analysis helped to confirm or refute the
hypotheses and research questions posed at the beginning of the study. Overall, the analysis

was systematic, transparent, and aligned with the research objectives.
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3.8.2 Data Presentation

The results of the analyzed data were presented in various formats, including tables, pie
charts, and bar graphs. This helped to visually illustrate the findings and made it easier for
readers to understand the patterns and trends. Tables were particularly useful for displaying
frequencies and percentages, while charts were used to show comparative data across
different groups. Narrative explanations accompanied each visual presentation to provide
context and interpretation. The combination of visual and textual presentation ensured
clarity and enhanced comprehension. According to Creswell (2014), effective data
presentation is crucial for communicating research findings clearly and persuasively. The
presentation was organized according to the research objectives, ensuring that each section
directly addressed a specific question. This methodical approach enhanced the overall

coherence and impact of the report.

3.9 Delimitation of the Study

This study was limited to Mafiga Secondary School due to time, financial constraints, and
accessibility. While the findings provide valuable insights, they may not be fully
generalizable to all secondary schools in Tanzania. The study focused only on the role of
school libraries in enhancing students’ academic performance, excluding other possible
influencing factors such as teaching quality or parental involvement. The scope was also
limited to students in ordinary level classes, excluding advanced level students who might
have different library usage patterns. Despite these limitations, the study offers useful
implications for educational stakeholders interested in improving academic outcomes
through library services. Future research could expand to include multiple schools and
consider other influencing factors. Acknowledging these delimitations helps to maintain

the integrity and focus of the research.

3.10 Validity and Reliability
3.10.1 Validity

To ensure the validity of the research, several strategies were employed. The research
instruments were reviewed by academic experts to ensure that they accurately measured
what they were intended to measure. A pilot study was conducted with a small group of

respondents to test the clarity and relevance of the questionnaire and interview questions.
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Feedback from the pilot study was used to refine the instruments before the actual data
collection. Content validity was ensured by aligning the questions with the research
objectives. Construct validity was achieved by basing the research framework on
established theories and prior studies. According to Fraenkel and Wallen (2000), ensuring
content and construct validity strengthens the overall credibility of a study. The consistency
in the application of data collection procedures also contributed to the validity. These

measures ensured that the findings were both accurate and applicable.

3.10.2 Reliability

Reliability was ensured through the consistency and dependability of the research
instruments and procedures. The same questionnaire and interview guide were used across
all respondents within each category. The researcher also maintained a standardized
approach in administering the instruments, which minimized variability due to procedural
differences. A reliability test was conducted using Cronbach’s Alpha to assess the internal
consistency of the questionnaire items, and the results indicated a satisfactory level.
According to Gay (1996), a reliability coefficient of 0.70 and above is considered
acceptable. The training of research assistants before data collection also contributed to the
consistency of the data. Furthermore, the data analysis procedures were documented and
followed systematically to allow for reproducibility. All these efforts ensured that the

research findings were dependable and trustworthy.

3.11 Ethical Consideration

Ethical standards were strictly followed throughout the research process to protect the
rights and welfare of the participants. Permission to conduct the study was obtained from
the school administration. Participants were informed about the purpose of the study and
their right to participate voluntarily. Informed consent was obtained from all respondents,
and they were assured that their responses would be kept confidential. No personal
identifiers were used in reporting the findings. The researcher ensured that participants
could withdraw at any time without facing any consequences. Ethical approval was also
sought from the relevant educational authorities. According to Babbie (2010), ethical

considerations are essential to ensure the integrity and credibility of the research process.
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